
Town residents can take advantage of their Resident 

ID to gain free or discounted access to resident 

resources, such as pools, recreation centers, beaches, 

golf courses, and library services. Additionally, local 

businesses can offer residents discounts for showing 

the verified Resident ID card of their community. 

A Digital Resident ID enables an identity 
credential to be used with ease in and in 
ways not possible with a physical ID card.

The service allows town administrators to design and 

remotely issue digital ID cards to their residents. It 

provides a secure and contactless way for residents to 

prove their residency and obtain a digital ID card 

issued by the town. The town can offer digital ID cards 

for free or require payment. 

The Resident ID is a digital ID card 
app for town residents, paired 
with a web-based portal for town 
administrators. 

Resident ID Features 

Town branded ID Card design

In-App Photo Submission

Photo Moderation

In-app proof of residency / approval

Add Multiple Cards

Automatic ID Expiration

Scannable Barcode

Digital renewal process

Send In-app text and video messages

Anti-screenshot technology

Physical ID Card Printing

An all-in-one solution
for cities and towns.
A new identity card 

for a digital generation.

RESIDENT

Issue temporary ID cards to guests and 
volunteers with Residents using town 
facilities

Automate attendance at events such as town 
meetings, events, or recreational facilities03

04Provide residents with a safe contactless 
ID card issuance process 

Send custom notifications directly to 
resident’s mobile devices for facility/road 
closures, town updates, card renewals, 
town votes, and even emergency alerts

Remotely activate, revoke and/or 
automatically expire digital ID cards01
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