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If you have any questions, concerns, or feedback
regarding accessibility please contact us, we are

happy to listen.

ACCESSIBILITY @ID123.10

App Accessibility

Creating accessible apps for all users and
enabling institutions to be compliant with
accessibility laws.

Dedication to Accessibility

The ID123 team is committed to making sure our digital ID cards are
inclusive and accessible to all users. We regularly work to ensure our digital
ID card apps comply with all major accessibility laws and the standards
set in WCAG 2.0 Level AA. Our mobile ID card apps have been designed so
that their content is accessible to a wide range of disabilities including
vision, mobility, and hearing.

Accessibility Testing

Our team regularly tests our digital ID applications internally with our
own dedicated Q&A team and accessibility experts. We also enable

independent testers with disabilities to test new application builds and
provide direct feedback.

App Accessibility Features

Prominent native mobile device accessibility features.

VOICE OVER & TALK BACK CHANGE TEXT SIZE

Tap on the screen to hear items Change the device text to be
spoken back to you. either bigger or smaller.
COLOR INVERSION REDUCE MOTION
Reverse colors on your Reduce motion on your
mobile device. mobile device.

VOICE CONTROL & VOICE ACCESS
Use your voice to control and navigate the mobile device.



